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ABSTRACT o.(\

The purposes of this research were to examine and compare the conditions gp&%ogblems of internal quality
assurance operations in educational institutions under the Office of Non-Formal o{x{kﬁormal Education in Sakon
Nakhon Province based on participants’ opinions, classified by positions, S|ze°) @stncts and educational service
areas, and to establish the guidelines for developing internal quality ossu@e operati educational institutions.
The samples were drawn from 18 educational institutions, includin f\}&mmstrot @hers/volunteer teachers,
181 teachers from Subdistrict Non-Formal and Informal Eduggti %d 108 te s from Community Learning
Centers, yielding a total of 360 participants, in the 2019 mic yj oIs for data collection were a set of
5-rating scale questionnaires and interview form witmg\lscnmm er ranging between 0.683 and 0.973
and 0.927 and 0.982 for operational conditions @m@roblems re(}g‘&lvely The statistics for data analysis included
percentage, mean, standard deviation, ordz@z\/voy Awb%&}e qualitative data were also analyzed and
presented. %C’b (\

The findings were as folh&s:\ 0&%

1. Operational c?;\&tbns of inter@@olity assurance in educational institutions as a whole were at
a high level. @@ °§Q\

2. Ope{;ﬁo\ol problems of internal quality assurance in educational institutions as a whole were at
a low level.

3. Conditions and problems of internal quality assurance in educational institutions classified by
positions as a whole were not different.

4. Conditions and problems of internal quality assurance in educational institutions classified by sizes
of districts as a whole were not different.

5. Conditions and problems of internal quality assurance in educational institutions classified by
educational service areas as a whole were not different.

6. The quidelines for developing internal quality assurance operations in educational institutions
under the Office of Non-Formal and Informal Education in Sakon Nakhon Province involved seven aspects: 1)

Standards in accordance with the required regulations prescribed by the Ministry of Education for internal quality

assessment and the systematic planning of process development for enhancing the success of internal quality
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assurance; 2) Standards Establishment in accordance with the required topics, and creation planning and design
calendars in a clear and easy access format regarding the Deming Cycle; 3) Appointment of internal quality
assurance supervisors to follow up the tasks; 4) Provision of a clear supervision and inspection format to be able to
perform conveniently, quickly, and efficiently according to the prescribed standards; 5) Conducting an After Action
Review; 6) Reporting the operational performance according to the assigned topics and the specified standards for
internal quality assurance; and 7) Presenting and publicizing empirical report results.

Keywords: Internal Quality Assurance Operation, Non-Formal Education and Informal Education
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