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ABSTRACT

This study aimed to investigate, compare, find out the relationship and guidelines performance factors
affecting the effectiveness of internal quality assurance basic education standard of schools under the office of
the secondary educational service area 22. The samples consisted of school administrators, head of academic
affairs, teachers who are responsible for educational quality in the school and ‘chairs of school boards under the
office of the secondary educational service area 22 total of 363.The instrument used for collecting data was a
rating. Information using computer program. Statistics employed to analyze data were percentage, mean,
standard deviation, One-Way ANOVA, Pearson's Product Moment Correlation, One - Way ANOVA and stepwise
multiple regression analysis. Develop guidelines for the useof-qualitative information by interviewing experts.

The findings of this study were as follows:

1. The performance factors affecting of internal quality assurance basic education standard of
schools under the office of the secondary educational service.area 22 were at the high level.

2. The effectiveness of internal quality assurance basic education standard of school under the office
of the secondary educational service area 22 were.at the high level.

3. There were no significant differences on the performance factors affecting of internal quality
assurance basic education standard of schools under the office of the secondary educational service area 22
Classified by status of tenure, experience and the size of the school is different.

4. There were no significant differences on the effectiveness of internal quality assurance basic
education standard of school under the office of the secondary educational service area 22. Classified by status
of tenure, experience and the size of the school is different.

5. The Performance factors of schools and the effectiveness of internal quality assurance basic
education standard of school under the office of the secondary educational service area 22 have positive relation
at a .01.

6. The Performance factors of internal quality assurance basic education standard of school that
can predict the effectiveness of internal quality assurance basic education standard. There are 3 factors include
parental and community involvement, having a clear ideology and goals together and high quality teaching and
learning management was significant different at .01 level, 70.90 percent and the standard error of prediction +

.27237.



151

7. This research a researchers have guided promotion approach the performance factors affecting
the effectiveness of internal quality assurance basic education standard of school under the office of the
secondary educational service area 22. According to expert opinion. There are 3 factors include parental and
community involvement, having a clear ideology and goals together and high quality teaching and learing
management

Keywords : Performance Factors, Effectiveness, Internal Quality Assurance
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