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ABSTRACT o (\

The purposes of this research were to (1) study the level of need ossessmeng)%é%ldent care and support
system in schools, (2) rank need assessment for student care and support systen&;\&%)ools and (3) study the
development guidelines for student care and support system in schools und% @e\secondory education service area
office 3 in Phra Nakorn Si Ayutthaya. The research Instruments were the@e‘gtionnoiresﬁdge sample were 297
school administrator, teacher who responsibility on student care Gsé@}}grt systerg@a teacher adviser in schools

under the secondary education service area office 3 in Phr%é@\ﬁ\bgn i Ayutth@e data were analyzed by

determining percentage, mean and standard deviation.
The results found that o\

the level of need assessment for stL(dgn\bcore and Sﬁb%%t system in schools when classified by
operating process in overall were at high %%: 4.22),)\/@ considered in each aspect, it was found the first
three mostly need assessment were thefigividual knogwigdpactivity, the student supporting activity and the student
transferring activity. When considered n size of tg&%@cotionol institution in overall were at high level (%z 4.22)
and found the small and midéik ize schools @@student care and support system more than large and extra-

large schools. The result&g@evelopme%‘bii}ielines for student care and support system in each aspect were as
follows: ({\

1. The individual knowing activity: There should provide comprehensive tools for collecting and
retrieving student data.

2. The student selecting activity: There was a method for screening, analyzed data and divide
students into groups for consider the results of students and find solutions.

3. The student supporting activity: There should set activities to promote students in order to
develop that match with student needs.

4. The preventing and problem-solving activity: Teachers and related personnel should be trained to
organize activities to prevent and correct student problems.

5. The student transferring activity: Educational institutions should create memorandum of

agreement between schools for efficient internal and external transfer of students. The findings of this study, it was
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a way student care and support system in educational institutions entrepreneur more efficiently and could be utilized
for driving and development the self-educational institutions.

Keywords: Need assessment, Development quidelines, Student care and support system, Secondary education
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