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The purposes of this research were to study and compare @lons and éé ms of general administration
3

ABSTRACT

in schools under the Office of Nakhon Phanom Primary Educati rvice Are amples consisted of
administrators, heads of general administration, teqcher}l @q e of gen@@mwstroﬂon and teachers, yielding a
total of 356 participants working in schools under the of Ncﬁh%n nom Primary Educational Service Areaq, in
the academic year 2018. The stratified sampling eV\SQ employe ple size selection. The research instrument
was a b-rating scale questionnaire, which d into two spects: conditions and problems of general
administration. The reliability values wé@%&ermme@)foe@%fort ranging respectively at 0.939, and 0.976. The
statistics for data analysis were pe&%&ge meong"‘s{ dard deviation, t-test and One-Way ANOVA.
The findings were as fQllowed:

1. The cond| generol @d@ﬁtroﬂon in schools under the Office of Nakhon Phanom Primary
Educational Service ég%s perceiv administrators, heads of general administration, teachers in charge of
general odmlnls& and teachers, as a whole were at a high level, whereas the problems were at a moderate
level.

2. The conditions of general administration in schools under the Office of Nakhon Phanom Primary
Educational Service Area as perceived by participants, classified by position as a whole and each aspect were not
different. The problems as a whole were not different. When considering each aspect.

3. The conditions of general administration in schools under the Office of Nakhon Phanom Primary
Educational Service Area as perceived by participants, classified by work experience, as a whole and each aspect
were not different. The problems as a whole and each aspect were not different.

4. The conditions of general administration in schools under the Office of Nakhon Phanom Primary
Educational Service Area as perceived by participants, classified by school sizes, as a whole and each aspect were

not different. The problems of general administration, as a whole were statistically significant difference at the level

of .01. When considering each aspect, there was statistically significant difference at the level of .05.
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5. The conditions of general administration in schools under the Office of Nakhon Phanom Primary
Educational Service Area as perceived by participants, classified by the Office of Nakhon Phanom Primary
Educational Service Area, as a whole and each aspect were not different. The problems as a whole and each
aspect were not different.

6. In this research, the researcher has proposed the guidelines for improving conditions and problem
solving on general administration in schools under the Office of Nakhon Phanom Primary Educational Service Areq,
including four aspects: Administration and Clerical Work, Resources and Building, Networking and Information
Technology, and Student Affairs.

Keywords: School General Administration, Conditions and Problems
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