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ABSTRACT

The purposes of this research were to : 1) investigate conditions and problems for developing the
implementation of the internal quality assurance, 2) find out guidelines for developing the implementation of the
internal quality assurance, and 3) monitor and evaluate the development of the implementation of the internal
quality assurance. The target group consisted of the research group including the researcher, 15 co-researchers
and 1 supervisor. This research employed two spirals of a 4 — stage participatory action research consisting of
planning, action, observation and reflection. The research instruments were: an interview form, and an
assessment form. Data were analyzed by mean, standard deviation, and Percentage of Progress. Qualitative
data were analyzed through content analysis.

The findings were as follows :

1. The current states and problems of developing the application of the-internal quality assurance
at Ban Dong Siao School revealed that :

1.1 The states of the internal quality assurance application.in the school found that Ban Dong
Siao School conducted the internal quality assurance implementation in-very academic-year but it was not clear
enough making it inconsistent with the process of the internal quality-implementation.

1.2 The problems of the internal quality assurance application at Ban Dong Siao School
revealed that the teachers and educational personnel lacked skills on knowledge and understanding in
conducting the internal quality assurance application based on the school standards making the set objective of
the internal quality assurance application unreachable.

2. The guidelines of the-application of ithe internal quality assurance included : 2.1) a study tour,
2.2) a workshop, 2.3) the internal quality assurance-implementation, and 2.4) internal supervision. 3. The effects
of the internal quality assuranceimplementation at “Ban Dong Siao School indicated that 4 out of 5 standards
were at the excellent level except the standard on the learner was at the very high level. This standard was
redeveloped in the second spiral and the result was at the excellent level. When the two spirals were
considered, it was found that Percentage of Progress was 64.52.

Keyword : Internal Quality Assurance
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