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ABSTRACT

This styudy aimed to invesigate the relationship between satisfaction and effectiveness of the
parents toward the operation of the child development centers under Sakon Nakhon Local Administration
Organization. The sample group consisted of 385 parents of the children in the child development centers. A tool
used was a b-level rating scale questionnaire with inspected quality with reliability of 0.96. Statistics employed
were parecentage, mean, standard deviation, F-test One-Way ANOVA and Pearson's Moment Product
Correlation.

Findings were as follows:

1. The satisfaction and effectiveness of the parents toward the application of the child
dvelopment centers under Sakon Nakhon Local Administration Organization; were at the high level.

2. The opinions of the parents with different ages toward satisfaction.anfdeffectiveness of the
operation of the child development centers showed no significant differences -in general and in particular.

3. The perception of the parents with different educational qualifications toward  satisfaction and
effectiveness of the application of the child development centers differed signifficantly at the .01 level of
significance.

4. The opinions of the parents with different-occupations toward satisfaction and effectiveness of
the operation of the child development centers showed a positive relationship.

5. The perception of the parents with different income toward satisfaction and effectiveness on
the operation of the child development centers was significantly different at the .01 level.

6. There'was a positive relationship between satisfaction and effectiveness of the parents
opinions toward the (operation of the child development centers as a whole and in each aspect.

7..The guidelines on developing satisfaction and effectiveness of the parents toward the
operation of the child development centers comprised 3 aspects: physical plants, environment and safety,
academic affairs and curricular activities as will as promotion of preschool development network.

Keywords: Parentds’ Satisfaction, Effectveness of Child Development Centers.
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