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States and Problems of Working Performances of the Clerical Teachers in Schools under the Office
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ABSTRACT

The purposes of this study were to 1) investigate the states and problems of the clerical teachers in
schools under the Office of Sakon Nakhon Primary Educational Service Area 3, 2) compare the opinions of school
administrators, heads of general administrative affairs, teachers and clerical teachers classified by gender,
position attained, working experience, size of the school as well as-the district of school location. The samples
consisted of the school administrators, heads of general administrative affairs, teachers and clerical teachers - a
total of 332 participants using multi-stage random sampling.-An instrument used was a questionnaire concerning
the states and problems on working performances of clerical teachers with reliability of 0.74. Statistics employed
were percentage, mean, standard deviation, t-test (Independent-Samples) and F-test (One-Way ANOVA).

The results showed that the:

1) The states of working performances ofthe clerical teachers in the schools under the Office of
Sakon Nakhon Primary Educational Service Area 3-as perceived by the school administrators, heads of general
administrative affairs, teachers and clerical teachers were at the high level in general and in particular. In case
of the problems, it was found that they were at the low level as a whole and in each aspect.

2) According to the opinions of the school administrators, heads of general administrative
affairs, teachers and clerical teachers with different working experiences, it was found that there were no
significant differences toward the states and problems of working performances of the clerical teachers in
general and in particular.

3) In the perception of the school administrators, heads of general administrative affairs,
teachers and clerical teachers with different working experiences, it was determined that there was a difference
on the states of working performances of the clerical teachers at the .01 level of significance.

4) Regarding the opinions of the school administrators, heads of general administrative affairs,
teachers and clerical teachers with different school size toward the states and problems of working
performances of the clerical teachers in the schools, it was found that there were no significant differences as a

whole and in each aspect.
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5) In the perception of the school administrators, heads of general administrative offairs,
teachers and clerical teachers with different school location, it was determined that there was a difference at the
.01 level of significance. When separately considered, it was found that the aspects on filing system, clerical
affairs, procurement, information communication as well as other assigned jobs differed significantly at the .01
level. The aspects on coordination and public relations were significantly different at the .05 level.

6) The guidelines of developing working performances of the clerical teachers in the schools
under the Office of Sakon Nakhon Primary Educational Service Area 3 that should be developed included: filing
system and clerical offairs, procurement as well as school information communication.

Keywords: Clerical Teachers in Schools.
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