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ABSTRACT

This study aimed to evaluate the operational performance achievement, to compare stakeholders’
opinions, and to establish appropriate guidelines for developing operational performance achievements based on
the standards of Child Development Centers under the Subdistrict Administration Organization in Sakon Nakhon.
A mixed methods research design was employed. The samples comprised administrators, teachers,
parents/quardians, educators, and members of Child Development Center committees for a total of 490
participants. The research sample was a set of questionnaires. The statistical analysis used were frequency,
mean, standard deviation, percentage, and F-test.

The findings were as follows:

1. The operational performance achievements based on the standards of Child Development
Centers under the Subdistrict Administration Organization in Sakon Nakhon in terms of environmental conditions,
input factors, process and output indicated that all aspects, as a whole, were at the high level. When each
aspect was considered, it was found that all aspects were at the high level, except the aspect on process,
which was at the moderate level ranging from high to low levels as follows: output, environmental conditions,
input factors, and process respectively.

2. The stakeholders’ opinions towards operational performance-achievements base the
standards of Child Development Centers under the Subdistrict Administration Organization in Sakon Nakhon,
classified by different background status, as a whole, were different at the statistical difference at 0.01 level.
The stakeholders’ opinions with difference ages, educational qualification, and educational level, as a whole,
were not different.

3. The guidelines for developing appropridte operational performance achievements based on
the standards of Child Development Centers under the Subdistrict Administration Organization in Sakon Nakhon
revealed that the process aspect was needed to be developed.

Keywords: Performance Achievement, Operational Standard.
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