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ABSTRACT

This study aimed to investigate, compare and find out the relationship between emotional quotient
and the school administrators’ administrative decision making behaviors in schools under the Office of Bueng
Kan Primary Educational Service Area and find out guidelines for development of the emotional quotient and
the schooladministrators” administrative decision making behaviors in schools in the academic year 2014.
The samples consisted of 332 school administrators, deputy administrators or acting in the position of the
director and teachers in schools under the Office of Bueng Kan Primary Educational Service Area. The tool
used to collect data was a rating scale questionnaire. Statistics employed included percentage, mean,
standard deviation, t-test, F-test (One-Way ANOVA) and Chi-square Test.

The findings were as follows:

1. The emotional quotient of the school administrators in the schools was at the high level as a
whole.

2. The behavioral decision making of the school administrators in the schools and the behavioral
decision making model were most categorized into the third group. The members in the group
collaboratively made decision together.

3. The emotional quotient of the school administrators in the schools in the opinions of the
school administrators, deputy administrators or acting in the position and teachers in the schools classified by
position attained showed no significant differences in general and in particular.

4. The behavioral decision making of the school administrators in the schools in the perception
of the school administrators, deputy administrators or acting in the position and teachers classified by

position attained and the behavioral decision making model was significantly different at the .05 level.
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5. The emotional quotient of the school administrators in the schools as perceived by the school
administrators, deputy administrators or acting in the position and teachers in schools of different working
experience was significantly different at the .01 level.

6. The behavioral decision making of the school administrators in the schools in the perception
of the school administrators, deputy administrators or acting in the position and teachers classified by
different working experience and the behavioral decision making model showed no significant differences in
general.

7. The emotional quotient of the school administrators in the schools in the opinions of the
school administrators, deputy administrators or acting in the position and teachers classified by school size
showed no significant differences in general.

8. The behavioral decision making of the school administrators in the schools in the perception
of the school administrators, deputy administrators or acting in the position and teachers classified by school
size and the behavioral decision making model was significantly different at the .01 level.

9. The researcher proposed the guidelines in the development of studying the relationship
between emotional quotient and the school administrators’ administrative decision making behaviors in the
schools under the Office of Bueng Kan Primary Educational Service Area comprising : On goodness : self-
control, and responsibility; On cleverness : reinforcement ; On happiness : self-esteem.

Keywords: Emotional Quotient, Decision Making Behaviors.
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