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ABSTRACT

The purposes of this research were to investigate and compare states, problems and achievements
of knowledge management in the schools under the Office of Sakon Nakhon Primary Educational Service
Area 1. Samples used in the study consisted of 369 school administrators, teachers in charge of knowledge
management and teachers under the Office of Sakon Nakhon Primary Educational Service Area 1 - a total
of 369 using Krejcie & Morgan table. The tool used was a checklist questionnaire with reliability of 0.98.
Statistics used for data analysis were percentage, mean, standard deviation, F-test, (One-Way ANOVA).

Findings of this study were as follows:

1. The states of knowledge management in the schools, as a whole, were at the high level.
The problems, in general, were at the moderate level. As a whole, achievements were at the high level.

2. The knowledge management in the schools in the opinions of school administrators, teachers
in charge of knowledge management and teachers classified by position attained, in general and in
particular, was not significantly different. In general, the problems were not different. When each aspect
was considered, it was found that the systematic knowledge management was at the .01 level of
significance. The achievements, as a whole and in each aspect, showed no significant differences.

3. The knowledge management in the schools in the perception of the samples classified by
positioned attained obtained the states, in general and in particular, showed no significant differences. The
problems, as a whole and in each aspect, showed no significant differences. When separately considered, it
was determined that the aspects on indication of knowledge and systematic knowledge management were
significantly different at the .05 level. The overall achievements, in general and in particular, showed no
significant differences. When each aspect was considered, it was found that the aspect on knowledge
access differed significantly at the .01 level.

4. The knowledge management in the schools as perceived by the samples classified by school
size obtained no significant differences as a whole. When separately considered, it was found that the
indication of knowledge differed significantly at the .05 level. As a whole, the problems were not
significantly different. When each aspect was considered, it was found that the knowledge access was

significantly different at the .05 level. In general, the achievements showed no significant differences. When
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separately considered, it was determined that the aspect on knowledge exchange differed significantly at
the .05 level. The aspect on the building and searching for knowledge showed a difference at the .01 level
of significance.

5. Some quidelines on the knowledge management development in the schools Condition and
results achieved below average overall. And a higher than average as well 7 aspects as follows:
1) knowledge identification, 2) knowledge creation and acquisition 3) knowledge organization, 4) knowledge
codification and refinement, 5) knowledge access, 6) knowledge sharing, and 7) learning.

Keywords: Knowledge, Knowledge Management.
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