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ABSTRACT

The purposes of this research were 1) to investigate the current states, problems in the system of
care and support of the students, 2) to find out guidelines for developing the teachers’ potential in the
student care and support system, and 3) to follow up the system of student care and support at
Udomphathanasuksa School under the Office of the Secondary Educational Service Area 22. The target
group consisted of the researcher and 16 co-researchers at Udomphatthanasuksa School. The research
employed two spirals of Participatory Action Research (PAR) consisting of 4 stages: planning, action,
observation and reflection. The research instruments were composed of a form of interview, a form of
observation, a questionnaire, a form of supervision, as well as a form of meeting minute. Data were
analyzed by mean, percentage and standard deviation.

The findings were as follows:

1. The conditions and problems in the implementation of the student care and support system
could be concluded:
1.1 According to the current states of the system of care and support for the students.
It was found that the teachers could not implement the system at full capacity. The students still obtained
undesirable characteristics and they were found not fully taken care of.
1.2 Regarding the problems on the system of care and support for the students, it was
determined that the teachers encountered a lack of knowledge and understanding on the student care and

support system. The students were not correctly assisted.
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2. The guidelines for the development of the system of care and support for the students at
Udomphatthanasuksa School were composed of: 1) a study tours, 2) a workshop, and 3) coaching
supervision.

3. With regard to the follow-up evaluation of the system of care and support students at
School, it was determined that all of the teachers gained better knowledge and understanding after the
intervention acquiring higher After the development the researchers gained higher knowledge and
understanding The teachers were able to apply the guidelines of the system of care and support students
with 5steps: 1) the knowing and acquaintances of individual students, 2) the screening of those students
with problems, 3) the promotion of the student growth, 4) the prevention and solution of the students’
problems, and 5) the transfer of the students to help units. It was found that the evaluation results indicated
that the aspects on the knowing and acquaintances of individual students were at the high level. In case of
the student screening, the protection, assistance and problem solving as well as the transfer of the students
to help units were at the moderate level. The co-researchers were not satisfied with the results. These
were developed again in the second spiral. The effects in the second spiral indicated that the aspect on the
student screening was at the high level. The aspects on the protection assistance and the transfer of the
students to help units were at the high level as a whole. This could be summarized that the teachers’
competence development at Udomphatthanasuksa School through the 3 means of development including a
study tour, a workshop and coaching supervision could develop all of the co-researchers to gain knowledge
and understanding in the guidelines of the application on the student care and support system. This affected
the system of the student care and support to be systematic and efficient. The students got the assistance
in solving problems as they actually needed.

Keywords: Potential Development, Student Care and Support System.
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