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ABSTRACT

This study aimed to investigate, to compare, to find out a predictive power of performance
satisfaction affecting administrative effectiveness of school administrators, and to establish guidelines for
upgrading performance satisfaction affecting administrative effectiveness of school administrators under the
Office of Sakon Nakhon Primary Educational Service Area 2. The samples consisted of 452 school
administrators, teachers, and chairs of basic education school committee in the academic year 2013at
schools under the Office of Sakon Nakhon Primary Educational Service Area 2. The research tools for data
collection were two sets of rating scale questionnaires comprising a questionnaire of a performance
satisfaction of school administrators which had a discrimination power value ranged from .34 to .84 and a
reliability coefficient of .97, and a questionnaire of administrative effectiveness of school administrators with
a discrimination power value ranged from .30 to .85 and a reliability coefficient of .95.Statistics employed
were percentage, mean, standard deviation, t-test, F-test (One-Way ANOVA), Pearson’s Product Moment
Correlation, and Stepwise Multiple Regression Analysis.

The findings were as follows:

1. The performance satisfaction of school administrators, as a whole was at a high level.

2. The administrative effectiveness of school administrators, as a whole was at a high level.

3. The performance satisfaction and the administrative effectiveness of school
Administrators as perceived by school administrators, teachers and chairs of basic education school

Committee, as a whole and each aspect, showed no significant differences.
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4. The performance satisfaction of school administrators as perceived by school
Administrators, teachers and chairs of basic education school committee with different school size, as a
whole was not significantly different.

5. The administrative effectiveness of school administrators as perceived by school
Administrators, teachers and chairs of basic education school committee with different school size, as a
whole was at the .05 level of significance.

6.-7. The performance satisfaction of school administrators and the administrative
Effectiveness of school administrators as perceived by school administrators, teachers and chairs of basic
education school committee with different educational provision, as a whole showed no significant
differences.

8. The performance satisfaction of school administrators showed positive relationship with
The administrative effectiveness of school administrators atthe.01 level of significance.

9. The performance satisfaction of school administrators in terms of supervision, policy and
administration, work environment, and performance achievements had a predicting power toward
administrative effectiveness for school administrators, as a whole, at the .01 level of significance.

10. The researcher proposed the guidelines in upgrading performance satisfaction affecting
The administrative effectiveness of school administrators under the Office of Sakon Nakhon Primary
Educational Service Area 2 comprising four categories: supervision, policy and administration, work
environment, and performance achievements.

Keywords: Performance Satisfaction of School Administrators, Effectiveness of Job Management of School
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