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ABSTRACT

This study aimed at 1) investigating levels of satisfaction of stakeholders toward performances
2) comparing levels of satisfaction of stakeholders with different status, by district size, by mother agencies,
and 3) proposing guidelines in developing. Samples consisted of 378 executives, heads of government
agencies, educators, chairs of child development center committees, parents/quardians as well as child
caretakers. A tool employed was a 5-level rating scale questionnaire. Percentage, mean, standard
deviation, t-test and F-test (One-Way ANOVA) were applied.

The findings were found that

1. The stakeholders gained the levels of satisfaction toward the performances of the at
the high level in general. In descending order of most to least was the building and location, the
environmental and safety, the personnel, the academic curriculum and activities.

2. The stakeholders with different status as a whole, at the .01 level of significance.

3. The stakeholders living in districts of different size in general, at the .05 level of
significance.

4. The stakeholders with different parent at the .05 level of significance as a whole. When
each aspect was the academic curriculum and activities considered significantly different at the .05 level. It
was found that the aspect on participation and support from every sector was significantly different at the
.01 level. The rest showed no significant differences.

5. The guidelines of the performance development should be developed in the following
aspects: management of the CDCs, participation and support from every sector as well as promotion of pre-
school children networks.

Keywords: Child Development Centers.
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