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ABSTRACT

This study aimed at 1) investigating states and problems of performing the use of the
educational service system program, 2) finding out guidelines in developing instructors on performing the
use of the educational service system program, and 3) identifying effects of development of instructors in
performing the application of the educational service system program at Na Wa College, Nakhon Phanom
University through a 2-spiral action research of 4 stages: planning, action, observation and reflection. The
target group consisted of 26 co-researchers and 36 informants. Tools used included documents in
workshops, a form of interview, a form of meeting minutes, a form of performance record, a form of internal
supervision, a questionnaire on opinions toward workshops and a questionnaire on satisfaction of personnel
provided the educational service system. Statistics employed were percentage mean and standard
deviation.

Findings were as follows:

1. The states and problems of the performance on the use of the educational service system
program were:

1.1 Regarding the states, it was found that the program on the educational service
system was utilized to develop the instructors through the calendar planning in advance with quickness and
being ready to be performed. There was a lack of materials and equipment because of insufficient budget.
The preparation of documents was not adequate, systematic and up-to-date. The Internet system was
quite slow. The materials and equipment were insufficient because of the shortage of budget. However, the
personnel in charge of service seemed to be inadequate for services.

1.2 According to the problems, it was found that the instructors and students faced a lack of
knowledge and understanding in the process of applying the educational service system, The performance

was not consistent with the designated time. The amount of the computer sets used was not adequate for
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service. The materials and equipment used were not suitable for the tasks. There was also a lack of
documents and materials in applying the educational service system program. In addition, the service of the
personnel in charge was not covered.

2. The guidelines of developing the instructors in the performance of using the educational
service system program at Na Wa College, Nakhon Phanom University included the following 3 means
1) A workshop, 2) Performance of using the educational service system program, and 3) internal
supervision. In the second spiral, coaching supervision was employed.

3. The effects of developing the instructors in the performance on the use of the educational
service system program at Na Wa College, NaKhon Phanom University found that:

3.1 According to the workshop, it was found that in general. It was appropriate,
adequate or the performance was at the high level (X = 4.39). When separately considered, it was found
that the mean ranking from high to low was: the effects of the workshop, resource persons, contents and
performance along with preparation respectively.

3.2 Regarding the performance on the use of the educational service system program, it
was found that the co-researchers gained knowledge and skills in applying the educational service system
through the system program for the instructors and most of them could record the lists of item from 12
items.

3.3 The internal and coaching supervision used in the second spiral made all of the
instructors able to employ the performance on the application of the educational service system program
through the system program as well as to apply the program in filing the data systematically, easily for the
search. The satisfaction of the personnel in using the educational service system was at the high level
(x = 4.38).

Keywords: Performing the Application of the Educational Service.
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