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ABSTRACT

The purposes of this research were: 1) to examine conditions and problems of school operation
for internal quality assurance, 2) to establish the quidelines for developing school operation for internal
quality assurance at Sotiya School, Nakhon Phanom Primary Educational Service Area Office 2, 3) to follow
up and evaluate the development after the intervention. The target group involved a researcher and seven
co-researchers, and 15 informants. This action research employed two spirals of a four-stage approach
comprising planning, action, observation, and reflection. The research instruments were written records, a
questionnaire form, an interview form, a survey form, an observation form, an assessment form for internal
quality assurance operation, a satisfaction assessment form, a performance report form, an application
report form, and a lesson plan assessment form. The data were analyzed through content analysis. The
statistics employed were mean, percentage, and standard deviation.

The findings were as follows:

1. The conditions and problems of school operation for internal quality assurance of Sotiya
School, Nakhon Phanom Primary Educational Service Area Office 2 revealed that: The school operation for
internal quality assurance, followed within the rules and guidelines for internal quality assurance of Basic
Education B.E. 2554, was at a good level of performance. However, the following problems were found:
The implementation of the projects and activities did not achieve the desired goals, and were inconsistent
with the school annual plan. There were also a lack of participation, and self-assessment tools in the
assessment process. In addition, the teachers were not able to analyses the students individually as well as
create a learner cantered lesson plan.

2. The proposed guidelines of school operation for internal quality assurance of Sotiya
School involved a best practice visit, a meeting, a follow-up supervision, and a training workshop.

3. The effects after the intervention revealed that the teachers had a level of satisfaction,
as a whole, at the highest level with a total mean score of 4.58, and a standard deviation of 0.35. The
satisfaction toward the meeting, as a whole, was at the highest level with a total mean score of 4.68. The
results after the follow-up supervision indicated that the school operation for internal quality assurance was
consistent with the early childhood education measurement of Sotiya School, and as a whole, was at an

excellent level. When considering in each standard measurement, ten indicators were at an excellent level



35

and one indicator was at a very good level. The indicator 5.9, concerning teachers’ qualification, knowledge
and competence in early childhood education, was at a good level. The satisfaction toward the training
workshop, as a whole, was at a high level.

Keywords: School Internal Quality Assurance.
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