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ABSTRACT

The purposes of this research were 1) investigate conditions and problems of the school student
assistance system at Sawang Daen Din School under the Office of the Secondary Educational Service Area 23,
2) establish guidelines for the school operations of the student assistance system, and 3) follow-up and evaluate
the development of the school operations of the student assistance system The research employed two spirals of
four-stage action research consisting of planning, action observation and reflection. The co- researchers
comprised of the researchers and fifty-nine classroom teachers at Sawang Daen Din School in the academic
2014. The 38 informants comprised five administrators, three representatives of school boards, 30
representatives of parents. The research instruments were an interview form, a test, and an observation form,
an assessment form, and minutes of meetings, Data were analyze by content analysis as well as statistical tools,
namely standard deviation, percentage, and mean.

The findings were as follows:

1. The conditions and problems of the school student assistance system before the development
revealed that: the classroom teachers lacked knowledge and understanding about the student assistance
system. In addition, they were inattentive to the operations of the student assistance system, and did not work
cooperatively with other classroom teachers and personnel in charge in assisting the students. The parental and
community involvement was limited; moreover, internal supervision was not carried out continuously and
systematically.

2. The development of the school operations of the student assistance system consisted of three
sessions: 1) A workshop, 2) A school meeting,3) Internal supervision. The teachers’ knowledge and
understanding about the students assistance system increased; the post-workshop mean scores were higher
than the pre-workshop mean scores at the .01 statistical significance level.

3. The results from the follow-up and evaluation period revealed that all classroom teachers gained
more knowledge and understanding and were able to operate the student assistance system continuously and
systemically. The overall performance was at a high level. When considering each aspect, the school operations
of the student support and development aspect, and prevention and problem solving aspect had mean scores
below 4.00. Therefore, the second spiral was conducted through school meeting and internal supervision. The
mean score of overall performance had increased by 0.24. In conclusion, the classroom teachers were able to
operate the student assistance system effectively, and also had the guidelines in operating the student
assistance system which met the student conditions, problems and needs.

Keywords: Student Assistance system, Action Research.
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