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Satisfaction of Parents of Young Children towards the Operation of Child Development Centers
under the Local Administrative Organization, Ban Khwao District, Chaiyaphum Province
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ABSTRACT

The purposes of this study were to: 1) study the level of the parents of young children’s satisfaction
to the operation of the child development centers under the local administrative organization, Ban Khwao
district, Chaiyaphum province. 2) compare the level of the parents of young children’s satisfaction to the
operation of the child development centers under the local administrative organization classified by sizes.
And 3) study the suggestions for developing the operation of the child development centers. The samples in
this study were 315 parents of young children of the child development centers under the local
administrative organization, Ban Khwao district, Chaiyaphum province in the academic year of 2014. The
instruments used in this study were 5 rating-scale questionnaires which were conducted by the researcher
with a reliability value of .993 and the discrimination value between .319-.963 and focus group. The
statistic used to analyze the data were frequency, mean, standard deviation. F-test and analysis of
variance (One-way ANOVA) were employed in all 5 aspects. When it was found that there was a
significant difference, the researcher tested them by pairs employing Scheffe theory.

The research findings found that:

1. The level of the parents of young children’s satisfaction to the operation of the children
development centers under the local administrative organization, Ban Khwao district, Chaiyaphum province
as a whole was at a high level. When considering in each aspect, it was found that the highest mean were
administration, budget and supply. They were followed by building and environment, personnel and
management, academic curriculum and activities and participation and support from community
respectively.

2. The comparison result of the level of the parents of young children’s satisfaction to the
operation of the Child Development Center under the Local Administrative Organization classified by sizes, it
was found that both in the holistic and in each aspect were significant difference at the level of .01.

3. The suggestions for developing the operation of the child development centers, under the
local administration organization, Ban Khwao district, Chaiyaphum province: the aspect of the personnel and
management, they should cooperate the relationship between children, parents, guardians and members of
the family; the aspect of building and environment, they should set the appropriate place with essential
appliances to cook; the aspect of academic curriculum and activities, they should provide the activities to
promote the children desire characteristics; the aspect of participation and support from community, they
should announce the information to encourage the community to involve in the operating and developing the
child development centers; the aspect of administration, budget and supply, they should support enough
budget to operate the child development center.

Keywords : Satisfaction, Parents, Teachers
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