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ADANNDLNEIE
ABSTRACT

The objectives of this research were : 1) to study criteria for performance quality education excellence
of schools under the secondary educational service area office 21 (Nong“Khai and Bueng Kan). 2) to study the
guidelines of enhancing quality assurance in schools under the secondary educational service area office 21.
There were 5 phases of doing this research : Phase 1 : rational, related theories and the research literatures
were studied to perform the criteria for performance quality education excellence of school. Phase 2 : A causal
relationship model of criteria for performance excellence of schools was created. Phase 3 : A causal relationship
model of criteria for performance excellence of schools was checked and confirmed through Focus Group
Discussion by 10 experts (purposive sampling). Phase 4 : Acausal relationship model of criteria for performance
excellence of school was studied through empirical information. The sample of the study were personnel taken
from school directors, vice directors, teachers and basic education committees perform in schools under the
secondary educational service area office 21 with the total of 520 people from 56 schools. Phase 5 :
Conclusions, discussion and suggestions-were made and a causal relationship model of criteria for performance
excellence of schools'were represented. The research tool used for the data collection was a set of
questionnaires with five-rating scale of the total validity of 0.99 through the technics Index of | tem-Objective
Congruence (I0C) between .80 - 1.00. The data were analyzed by the specific computer program.

The research findings found that

1. The criteria for performance excellence of schools under the secondary educational service area
office 21 (Nong Khai and Bueng Kan) consisted of 6 causes variables which were Leadership, Strategic planning,
Students and stakeholders focus, Measurement analysis and knowledge management, Workforce focus, and
Operation focus respectively

2. The highest level caused variables that positive influencing directly to educational quality at the
.01 level were Strategic planning (2.480), second to which was the Leadership (.831) and the least one was

Measurement analysis and knowledge management (.117). The highest level caused variables that influencing
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indirectly to educational quality at the .01 level were Leadership (2.275) second to which was Measurement
analysis and knowledge management (.589) and the least one was Students and stakeholders focus (.088).

3. The observed variables of educational quality were considering truly realistic and qualified
elements at the .001 level which the highest level observed variables were The educational management quality
(.946) had an average percentage (acceptable = 89, unacceptable = 11) second to which was The leadership
management quality (.907) had an average percentage (acceptable = 82, unacceptable = 18) and the least one
was Operation process quality (.807) had an average percentage (acceptable = 65, unacceptable = 35). (2) the
guidelines of enhancing quality assurance in schools under the secondary educational service area office 21 were
arrange focus group and field work in addition to have stakeholders and local community succeeding participate
in educational focus and school management quality which sustained the development in Professional Learning
Community (PLC).

Keywords: Criteria for Performance Quality Education Excellence for Schools
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