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ABSTRACT

The research aims to investigate results of the development of characteristics of students during their
study in the Educational Management Program as required by the curriculum, results of the development of
special characteristics, learning outcomes outlined by the Thai Qualifications Framework for Higher Education
(TQF), and guidelines for students’ development regarding learning management during their studies in the
Master of Education Program in Educational Management. The subject of this research includes two batches of
Master’s students who were taking courses in the Educational Management Program, educational administrators,
instructors, and the students’ supervisors. Data was collected through a questionnaire, together with structured
and in-depth interviews, and it was analyzed by using mean, standard deviation, and content analysis. Results
suggest that characteristics and competencies of the students outlined in the curriculum requirements consist of
professional responsibility, innovation leadership in education, intimate knowledge in the field of educational
management, and abilities in continual self- and professional development. Instructors agree that the students’
development was at a high level in spite of their different background knowledge and experiences. Such
comments are compatible with statements from supervisors regarding the way that the students were able to
initiate innovation in educational management and apply it in educational institutions. Additionally, as for skills
and special characteristics of the students which are required by the curriculum, the results indicate that the
students need to have moral courage, the spirit of a teacher, as well as leadership and teamwork skills. The
students’ supervisors typically view that the students actually possessed all those characteristics already and
should, therefore, improve their English for better communication skills instead. This is also compatible with
comments from instructors stating that the students should develop skills for researching studies from
international journals. As for learning outcomes by TQF, the results show that the students achieve the highest
level in the domain of knowledge, followed by the domains of interpersonal skills and responsibility, analytical
and communication skills, respectively. Regarding the guidelines for the students’ development of learning
management during their time studying in the program, the learning objectives, structure, and contents of the
courses mostly matched the needs of the students sampled. Learning activities according to the learning
management process as required by the curriculum, such as regular courses, seminars, professional practice,
independent study, and thesis, are mostly considered suitable for teaching and leamning, except for some of

them that need to be improved.
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