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ABSTRACT

The purpose of this research adimed to 1) investigate the conditions, problems and guidelines for
developing personnel administration in schools under the Office of Secondary Educational Service Area 23,
2) compare the conditions, problems on school personnel administration based on the opinions of school
administrators, heads of personnel administration section and teachers, classified by different work experience
and school sizes, and 3) established the guidelines for developing personnel administration in schools under the
Office of Secondary Educational Service Area 23. The samples were 331 participants including 90 school
administrators, 45 heads of the personnel administration section and 196 teachers. Tools used to collect data
were a 5-level rating scale questionnaire and a form of interview. Statistics used for data analysis were
percentage, mean and standard deviation. The hypothesis testing was done through F-test (One-way ANOVA),
and Scheffe’s Pairwise Comparisons of Means.

The findings were as follows:

1. The conditions of personnel administration in schools under the Office of Secondary Educational
Service Area 23, as a whole and each aspect, were at a high level. The problems, as a whole were at a
moderate level.

2. There were no significant differences resulting from the comparison between the conditions and
problems of personnel administration, as perceived by school administrators, heads of the personnel
administration section, and teachers, in general and in“particular.

3. There were no significant differences resulting.from the comparison between the conditions and
problems of personnel administration, as perceived by school administrators, heads of the personnel
administration section, and teachers with different work experience, in general and in particular.

4. There were no significant differences resulting from the conditions of personnel administration, as
perceived by school administrators, heads of the personnel administration section, and teachers with different
school sizes, in general and in particular. The problems of personnel administration, as a whole and each aspect
were significantly different at the .01 level.

5. The improvement of the following aspects was required in order to ensure the appropriate
quidelines for developing personnel administration: a workforce plan and position identification aspect, which had
below- average level of conditions and above- average level of problems.

Keyword : School Personnel Administration
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