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The Relationship Between Executives’ Digital Leadership and The Effectiveness of The Management of
The Student Care and Support System in Large/Extra Large Schools in the Area of
Responsibility of The Education Office Region 11
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ABSTRACT

This research aims to study the relationship, find predictive power and find ways to develop digital
leadership of administrators related to the effectiveness of student’cdre system management in large/extra large
schools in the area of responsibility of the Office of Educational Service Area 11. The sample group used in the
research consisted of school directors, deputy directors for'general administration, teachers responsible for the
student care system and homeroom teachers in thelacademic year 2024, totaling 323 people from 19 schools The
sample size was determined using Krejci and Morgan's table using multi-stage random sampling. The data
collection tools were a 5 - level rating sedle questionnaire, consisting of a questionnaire on digital leadership of
executives with a discrimination powerbetween 0.30 - 0.85 and a reliability value of 0.96; a questionnaire on the
effectiveness of student support-§ystem management with a discrimination power between 0.37 - 0.99 and a
reliability value of 0.97 and-interview forms for guidelines for developing digital leadership of administrators related
to the effectiveness of student support system management. Statistics used in data analysis include frequency,
percentage, mean‘and standard deviation, F-test. For school size testing, one-way analysis of variance, Pearson's
Product - Moment Correlation Coefficient, and Stepwise Multiple Regression Analysis were used.

The findings were as follows

1. The overall digital leadership of executives is at a high level.

2. The effectiveness of the management of the student assistance system is at the highest level overall.

3. Digital leadership of administrators classified by position status, work experience, and school province
are generally different.

4. The overall effectiveness of the management of the student assistance system is not different.

5. The relationship between digital leadership of administrators and the effectiveness of student care

system management found that overall there was a low positive relationship (ry, = .207).
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6. This research presents guidelines for developing digital leadership of administrators in 3 areas that
affect the effectiveness of student care system management in large/extra large schools in the area under the
responsibility of the Office of the Basic Education Commission Region 11, namely, digital vision, digital capabilities of
administrators, digital communication, and guidelines for developing the effectiveness of student care system
management in 2 areas: setting direction/strategy, system design and operational planning.

Keywords: Digital Leadership of Administrators Effectiveness of Student Support System Management
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