¥ . 1
1M5N1INIFUINITNTTANEINATANIZYEN ATAneNRasaganauas 19 13 aiiud 52 nengian - Aletau 2568

JOURNAL OF EDUCATIONAL ADMINISTRATION AND LEADERSHIP 13(52) July - September 2025

1 ¥
Vinwzn1siessreyLImsyalnnfissanalssAnsnanisufitemeesagiulsaion

4 [
NINAFIHNIIRIAAN RN NSNS anfAnETnIN
Communication Skills of Modem Age Administrators Affecting Teacher’s Performance Effectiveness In

Schools Under Buengkan Primary Educational Service Area Office
< o 3 - £ o
WHE LEWNE 529FNART19198 A5.AUAT ANIND? Ag.UqziwS gnaen’

Nipon Senapun' Assoc. Prof. Dr.Jinda lapho? Dr.Praphat Suphason®

UNARYa

19398 ATIHEAMNLaNNEINEANEY LWREUTIEL YANNENANE MIEINI9NEINTI WAZAIUHINIY

! v [

MaNmINEE AT RDaTEBILUAM SR N fiaawanelsavbnantsfiifemansng hilasBuudedndinem
waRuinsAnEUszosAnentlonnd naxdesns Taun gudmsaniufnen wazagyaey ORTAANLN 2567
S 348 au SuuniilugianisaniuAne 87 au uazagyaen 261 A asilefil uuaeUn LY
HPTIEINLAENIAT 5 SEAL daznauans LmumumuLﬁ'mﬁ’uﬁﬂmmﬁ%}ﬂmwmﬁgu%mﬁgﬁsﬁmi fAndmne
FULNDYITAIN 0.646 - 0.852 unzilimmaaieiii iy 0.879 uasuuiiapUnwIfafudayavbuanis
UFiRasaasng fAnsnsnediunnetsznang 0.648 - 0.707 uazdAaadindesii 1y 0.820 uazuLUANAEOL
WHAN NIRRT Nﬁﬁﬁ?ﬁumﬁmmﬂzﬁ“ﬁyﬂg@ Taun powd saa ALRAE @%qw,ﬁmmumm‘iﬂm n5AATIEN
AaHULTIMYaIREY AANaE AV BaMEEULLIRYTAY LasinTAlnRnIsnnn e g asAaTduRDY
NANNSATENLII
1. VinwzniaanasnsguAmaga s Tngsanay bussiusnniign
2. Usr@visnanisufiRemunsng lassaney iussduniniign

o/ 4 ¥ =Y ! o o o ! i
3. Wﬂiﬂxﬂqiﬁﬂﬁ’?‘iﬂ@\‘iE;Jj‘i_l‘ﬁﬂ”]‘s‘ﬂ‘ﬂsi‘iﬂﬂ FURNATNNDTHATINATITATN ATLULAIN LL@ZU‘EtNUﬂ’ﬁmT‘Hﬂ”I‘i

'
o o aaa

UfiReu wuan Tresanuazsnanmusiemiii sgnsiifedAgmeadiffiszi 0.01 aandiuunansanalsaEen
WU lpgsandaauuananafuessiied Ay meada A9y 0.01

4. sz RMBNANIIURIRIIHIBIAG STUNNATHUHNAHENINNTANTIRUMNT W1 Taesan

]
aada

! o ! A o o  w o 13 = ! ! o
WANANARBY NHHENIAYNINF TR TEAD 0.05 @’HL%ﬂ@]"INﬂWW@?I@\?T‘NLiEM WU T@EJ?”JNLLG]ﬂG]"IQﬂLL

|
aada

AN EIAYNNaTRT AL 0.01

5. VinsensReansvasyUAnsganauazlssdnsnanisUiiReneeeng faoudinsiumieuan

'
aada

! o/ o s o/ o/ o/ 4 o/ ' o/
@ﬂqﬂﬁuﬂﬂ’]ﬁqu\‘iﬂﬂﬁmitﬂﬂ 0.01 T@ﬂﬁﬂ@qﬂﬂﬂwuﬁ‘jZﬂUﬂ’]uﬂﬂqd wny 0.317

a va

ANAATY! ﬁﬂmzﬂﬁiﬁ@miﬂméu%miglﬂsfmi UszRvBnanisufjumenueesng

'AgaRTNNILTIA A19139INITUTNIINITANET NAVINYIRETIVA)ANANAT

"Master of Education Program in Educational Administration Sakon Nakhon Rajabhat University

291913817 FMANGATATANANTHAITOITIA UKENANGNTATANANTALTIOAS §19739I715UEMITNIANET MATINENFTIIGANANAT
2Course Teacher in Master of Education Program and Doctor of Education Program in Educational Administration Sakon Nakhon Rajabhat University
SindvintaBase

SIndependent Scholar

*r{;ﬁﬂ(ﬁ’ﬂ, Bina: INWE LEWIRIE, niponsenapunjns@gmail.com

Suisle 29 unsnAn 2568 unly 27 fwnan 2568 AaUSY 29 flunAn 2568

v L4
9NENNTUINITNTITANEINRZNNIEHHT atfuaaulaw hitps:/jeal.snru.ac.th

284



¥ . 1
1M9N1INNFUINITNTTANEILATANIZYEN NTAneNRasganauas 19 13 aiiud 52 nengian - Alateu 2568

JOURNAL OF EDUCATIONAL ADMINISTRATION AND LEADERSHIP 13(52) July - September 2025

6. ﬁ’ﬂmm‘j?&‘ﬂmwm;;u%mﬁf—_qlmT‘m#ﬁmuﬁ‘mwﬂqﬂﬁiﬁﬂﬁ:ﬁw%wﬂm‘sﬂﬁﬁ’@muﬂmﬂ;j atinafl
ﬁﬁ@?’]ﬁmmmﬁﬁﬁﬁzﬁu 0.01 87195 2 A1 Taun Auadmaniunisiess uazauadaunefisiudmsy
uavsgatvs Tnesnansnsandunginaoilasosas 9.50 LazilANARIALARBUNIATTIHIDINTINEINT0)
Wiy £0.17892

7. Lmeamﬁﬁwmﬁﬂmmﬁﬁ'ﬂmﬁmméu’%mﬁf-_qlmT‘m#ﬁﬂ'aNﬂéﬂﬂﬁ:ﬁw%wﬂmﬁﬂg‘jﬁ’ﬁmuﬂmﬂ;j
Toun amansdaaulunisdosns guanisyatisasiniunisteaslaanislineniingsdu neindalnlanans
uazAeIaunEN s uTndmIUIEaga N LmsyaTnsatalnnis i idssuasABevannetunisieans

4 4 > e .
fignw AndulunisuanspanfisnnnanssznanendaunuazIaunTEN

ABSTRACT

This research aims to study, compare, analyze relationships, predict, and develop“quidelines for improving
the communication skills of modern administrators that impact the work efficiency of teachers in schools under the
Bueng Kan Primary Educational Service Area Office. The sample group consisted(of.school administrators and
teachers working in schools under the Bueng Kan Primary Educational Service Area Office in the academic year
2024, totaling 348 participants, including 87 school administrators and 261 teachers. The sample size was
determined using Krejcie and Morgan’s table and selected through multi - stage random sampling. The research
instruments included questionnaires and interviews. The questioniaires were based on a five - point Likert scale.
The questionnaire on modern administrators' communicatiensskills had a discrimination power ranging from 0.646 to
0.852 and a reliability coefficient of 0.879. The questionnaire on teachers’ work efficiency had a discrimination
power ranging from 0.648 to 0.707 and a reliability coefficient of 0.820 Data analysis was performed using
frequency, percentage, mean, standard deyiation, One - Way ANOVA, Scheffe’s post hoc test, Pearson’s Product -
Moment Correlation Coefficient, and Stepwise Multiple Regression Analysis.

The research results found-that

1. The overall communication skills of modern administrators were at the highest level.

2. The overdalhwork efficiency of teachers was at the highest level.

3. Corgmunication skills of modern administrators, classified by position and work experience, showed
statistically significant differences at the 0.01 level. When classified by school size, significant differences were also
found at the 0.01 level.

4. Teachers' work efficiency, classified by position, showed statistically significant differences at the
0.05 level. When classified by school size, significant differences were found at the 0.01 level.

5. There was a moderate positive correlation (0.317) between the communication skills of modern
administrators and teachers” work efficiency, with statistical significance at the 0.01 level.

6. Two aspects of modern administrators’ communication skills - clarity in communication and non -
verbal communication - significantly predicted teachers” work efficiency at the 0.01 level. These two aspects

collectively accounted for 9.50% of the variance, with a standard error of prediction of +0.17892.
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7. Guidelines for improving modern administrators’ communication skills to enhance teachers’ work
efficiency include: Clarity in Communication: Administrators should reqularly practice using concise, clear, and
straightforward language, avoid ambiguous expressions, and minimize the use of complex or technical terms.

Non - Verbal Communication: Administrators should refine their tone of voice and body language to be polite and
professional, ensure consistency between verbal and non - verbal communication, and seek training in non - verbal
communication whenever possible.

Keywords: Modern Administrators” Communication Skills, Teachers’ Work Efficiency
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