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ABSTRACT

This study aimed to investigate, compare the satisfaction of the stakeholders on the effectiveness of the
school administration and to find the guidelines for developing the effectiveness of school administration under
the office of Nakhon Phanom Primary Educational Service Area 2. The samples consisted of 339 classified by
school administrators, school committee school, chairmen and teachers in the academic year 2017. Tool used to
collect data was the five-level rating scale questionnaires and with reliability of 0.98, data analysis statistics
were percentage, mean, standard deviation and One-way ANOVA.

The results of the study were as follows:

1. The satisfaction of the stakeholders on the effectiveness of school administration under the office
of Nakhon Phanom Primary Educational Service Area 2 as a whole and all aspects were at the high level.

2. The satisfaction comparative of stakeholders on School Administrative Effectiveness under the
office of Nakhon Phanom Primary Educational Service Area 2 classified by the position, the educational and the
school size as follows;

2.1 There were no differences of Stakeholders’ satisfaction on School Administrative
Effectiveness classified by the position as a whole and the individual aspects.

2.2 There were no differences of Satisfaction-of Stakeholders:on School Administrative
Effectiveness classified by the educational as a whole and the individual aspects.

2.3 There were no differences of Satisfaction of Stakeholders on School Administrative
Effectiveness classified by the school size as a whole and the-individual aspects.

3. The proposed guidelines todevelop the effectiveness of school administration under the office of
Nakhon Phanom Primary Educational Service Area 2. that should have been developed and included comprised 4
aspects; to the development of academic administration, budget management and human resources
management.

Keywords : Satisfaction, Stakeholders, School Effectiveness
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