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ABSTRACT

The purposes of this research were to 1) study the conceptual framework of digital literacy and the
development model of digital literacy of statisticians under the National Statistical Office 2) to study the current and
desirable conditions for developing digital literacy of statisticians of the National Statistical Office 3) to create a model
for developing digital literacy of statisticians of the National Statistical Office. It is a Multi-phases mixed methods
research. Data were collected both quantitative and qualitative methods. The population were statisticians under the
National Statistical Office. The key informants were 4 experts by interviewing with quantitative research and 338
samples with the quantitative research. The research instruments were questionnaires and interview. Statistics used
as a descriptive were content analysis, frequency, percentage, mean, standard deviation ogd(;{iority needs index.

o

The finding results were as follows. o)

1. Digital literacy with 7 elements: 1) Fundamentals of using digital tech(cgbog 9) Create 3) Access
4) Understand 5) Analysis and evaluate 6) Data linking and exchange and 7) Data governance. The results of the
study found that the present condition in overall was in a moderate level WWg)Qe desirable condition in overall was
in a high level. The mean score of the desirable condition was 0.18. T)'\o ds and d@ﬂqb e aspects that needed to
be developed most were create and data linking and exchange. @(\

2. Digital literacy Development Model for statis he Notk@otisticol Office with a Systematic
training program model. The development model of digit@\%rocy weyke types namely: 1) Systematic training
program 2) Self development and 3) Learning from&@x. The r?s\g%gm\er named the model in English as the SSO-
CDL Model (S: Systematic learning, S: Self de(;/igaﬁent, 0: L@@ing from others, C: Create, DL: Data linking

Model). og@ @

Keywords: Digital literacy developm&ﬁ‘aw del, Digitghliteracy of Statistician
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