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ABSTRACT

The objectives of this research study were: 1) to study the satisfaction of students’ parents towards
management of school administrators under the Secondary Educational Service Area Office Ubon Ratchathani Amnat
Charoen. 2) to compare the satisfaction of students’ parents towards management of school administrators classified
by gender, education level, and occupation. 3) to propose guidelines to satisfy parents. The samples used in the
research were 382 students’ parents from schools in Ubon Ratchathani province under the Secondary Educational
Service Area Office Ubon Ratchathani Amnat Charoen by using multi-stage sompliw @%ejde & Morgan’s table
for sample size determination. The instruments used in the research consisted of %r)?%cs/iew form, 40
questionnaires, with a reliability of 0.96. The statistics used in the data anoly@i{x&re percentage, mean and
standard deviation, T-test, F-test, and Scheffe's method. O)O)Q

1. the satisfaction of students’ parents towards mog&g\a\vﬂent of sc@ministrotors under the

The results of the research were as follows: \O(\O\
Secondary Educational Service Area Office Ubon Rotchoy PAMnat Chor@@ at a high level.
2. The comparison of the satisfaction of s ts’ potrjnt rds management of school administrators

shows that gender, education level, and occupoti@ng\he poresrt&h o difference in opinion.

3. The guidelines to satisfy pore@l@éwords mgfx\ge

Educational Service Area Office Ubon thani Are)ﬁc@@\oroen are as follows: in academic administration, parents

ent of school administrators under the Secondary

suggested that teaching should be &%}&ized in ocq@‘q%ce with the problems and needs of students and the
community. In budget administeQtion, porentsoﬁq sted that schools should have effective financial and accounting
management. In personn?\%mnistrotior(@nts suggested that schools should assign teachers to cooperate with
parents in solving st%@\problems. eral administration, parents suggested that schools should be able to
maintain beauti&%}‘e buildings and”environments.

Keywords: Satisfaction, Management of the School
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