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ABSTRACT o\

The purposes of this research were to examine, compare, deter@%e relotiogsgip between school
administrators’ conflict management and school effectiveness under %o@o Nakhon Prighgry Educational Service Area
Office 2, and establish guidelines for developing the relotionshiaf%‘%)een scho @Ministrotors’ conflict management
and school effectiveness. The sample, obtained through m t@ﬂge rando pling, were 81 school
administrators, and 266 teachers, yielding a total of 3 'fb@rticiponts schools under Sakon Nakhon Primary
Educational Service Area Office 2 in the ochemi(c_@r 2021. Th arch instrument for data collection was a set
of b-level scale questionnaires containing w ects: Cgpf%éf\khnogement with the discriminative power from
0.495 to 0.887 and the reliability of O.9@nd School iveness with the discriminative power from 0.473 to
0.869 and the reliability of 0.958. Stagstics for datg<egilection were percentage, mean, and standard deviation. The

hypothesis testing was done th t-test, “Way ANOVA, and Pearson’s product-moment correlation

N\

o\
coefficient. (é o&\
o

The findings were”as follows:

1. The g:}ool administrators” conflict management, as perceived by participants, overall and individual
aspects, was at a high level.

2. The school effectiveness, as perceived by participants, overall and individual aspects, was at a high
level.

3. The overall school administrators’ conflict management, as perceived by participants from different
positions, work experience, and school sizes, showed no differences.

4. The overall school effectiveness, as perceived by participants with different positions was different at
the .05 level of significance. In terms of work experience, there was a difference at the .01 level of significance,
whereas there was no difference in terms of school sizes.

5. The school administrators’ conflict management and school effectiveness had a positive relationship at

the .01 level of significance.
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6. One aspect of school administrators’ conflict management, namely cooperation, requires
improvement. As a result, the researcher has provided suggestions as follows: 1) School administrators should create
activities to foster relationships to empower teachers to work collaboratively, 2) School administrators and teachers
should work together to achieve mutually agreed-upon organizational goals, and 3) School administrators and
teachers should communicate with one another or have open discussions.

Keywords: Conflict Management, School Effectiveness
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