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ABSTRACT (\O\ %

The purposes of this research were to exomlne&g;?e |dent|fw®elot|onsh|p determine the predictive

power, and establish guidelines for developing the selg@% acto ca the operational effectiveness of the
student assistance system. The sample consisted 1 school ors, 51 teachers in charge of the student
assistance system, and 246 teachers in scho@eﬁ}hder Nakh nom Secondory Educational Service Area Office,
yielding a total of 348 participants in t emic y@b The sample size was calculated by using Krejcie and

Morgan Table, and the stratified r%&bsomplmg (‘|'1\®)ols for data collection were sets of 5-rating scale
questionnaires, including a set.an the sele%e%&sg s with the discriminative power ranging from .616 to .867 and
the reliability of .979, on?\&t on the o?s@}bnol effectiveness of the student assistance system with the
discriminative power&B ing from .620N0 889, and the reliability of .988, and interview forms on guidelines for
developing selee{d\foctors affecting the operational effectiveness of the student assistance system. Statistics for
data analysis were frequency, percentage, mean, standard deviation, One-Way ANOVA, Pearson's product-moment
correlation coefficient, and Stepwise multiple regression analysis.

The findings were as follows:

1. The selected factors for operating the student assistance system were overall at a high level.

2. The operational effectiveness of the student support system was overall at a high level.

3. The comparison results revealed that the selected factors for operating the student assistance
system, classified by participants’ positions overall showed no differences, whereas, overall, in terms of participants’
work experience and school sizes, there were differences at the .05 and .01 levels of significance, respectively.

4. The comparison results revealed that the operational effectiveness of the student assistance system
showed no differences in terms of participants’ positions. Overall, there was a difference in terms of participants’

work experience and school sizes at the .05 and .01 levels of significance, respectively.
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5. The selected factors for operating the student assistance system and the operational effectiveness of
the student support system had a positive relationship with a very high level (r,,=.962) at the .01 level of significance.

6. The three selected factors for operating the student assistance system could predict the operational
effectiveness of the student support system at the .01 level of significance, including school-community cooperation
(X4), school administrators’ leadership (X;), and supervision, monitoring, and evaluation (Xs), with the predictive
power of 94.30 percent and the standard error estimate of +0.16674.

7. The proposed guidelines for developing the selected factors affecting the operational effectiveness of
the student assistance system in secondary schools under Nakhon Phanom Secondary Educational Service Area
Office comprised of three aspects: school-community cooperation, school administrators’ leadership, and supervision,

monitoring, and evaluation.

o\
Keywords: Selected Factors Affecting the Operational Effectiveness of Student Assistg;?‘)@sgstem.
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