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ABSTRACT

This research aimed to 1) study the problems of using information technology of school management in the
Digital Era under the Chai Nat Primary Educational Service Area Office and 2) finding guidelines for using information
technology of school management in the Digital Era under the Chai Nat Primary Educational Service Area Office. The
research was conducted into 2 steps: 1) studying the problems of using information technology of school
management in the Digital Era under the Chai Nat Primary Educational Service Area Office with the sample was 35
administrators and 271 teachers, total 306 people obtained by using Krejcie & Morgan formula. The instrument was
a questionnaire regarding the problems of using information technology of school management in the Digital Era with
a reliability of 0.94. Data was analyzed by mean and standard deviation 2) finding gugelé.\s for using information
technology of school management in the Digital Era under the Chai Nat Primary Edut | Service Area Office was
conducted by focus group discussion of 7 experts. The instrument was the recor %@Doto was analyzed by
content analysis.
The results were as follows: 0) g\
1. the problems of using information technology of sch@nogemer@g}e Digital Era under the Chai
Nat Primary Educational Service Area Office of all was the h|q@vel When @%%’er each aspect, it was found that
the highest problem was the budget management the %@os the p?éq}el management general administration
and the academic administration respectively.
2. the guidelines for using informati Qchnology @%gw\ management in the Digital Era under the
Chai Nat Primary Educational Service Areo found th@ﬁ\zhould be used computer programs for the
management of school supplies and a: omount o eQle planning and positioning, should be provided the

Internet and the Internet network erations, ézgmlng should be used technology to collect and analyze

information in educational |n&}§mns (\
Keyword: school mon@nt in thea@ Era, information technology
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