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Development of Teachers’ Potential on School Operation of Student Assistance System at
Laokhampittayakhom Ratchamangkhalapisek School under the Office of Secondary
Educational Service Area 21
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ABSTRACT

The purposes of this research were: 1) to investigate the conditions and problems of teachers in
operating the student assistance system, 2) to establish the guidelines for developing teachers’ potential in
operating the student assistance system, and 3) to follow up the development of teachers’ potential in operating
the student assistance system at Laokhampittayakhom Ratchamangkhalapisek School under the Office of
Secondary Educational Service Area 21.

The target group included the researcher, 11 co-researchers, and 39 key informants. The research
employed two spirals of Participatory Action Research (PAR) comprising four stages: planning, action, observation
and reflection. The research instruments were an interview form, an observation form, a set of questionnaires, a
test, a supervision form, and minutes of the meetings. The analysis of data was done through content analysis.
The statistics used for data collection were percentage, mean and standard deviation.

The findings were as follows:

1. The conditions and problems of teachers in operating the student assistance system at
Laokhampittayakhom Ratchamangkhalapisek School revealed that:

1.1 In terms of conditions, the teachers has not fully utilized the student assistance system in
accordance with the operation process. The elements of the student assistance system were Knowing individual
student, Student screening, Student support and development, Prevention, assistance and problem solution,
systemically and continuously

1.2 Regarding the problems, the teachers lacked knowledge and understanding concerning all
five elements of student assistance system and steps of school operation. Consequently, the teachers were
unable to assist at-risk students in terms of behavioral problems effectively.

2. The guidelines for developing teacher potential on the operation of student assistance system at
Laokhampittayakhom Ratchamangkhalapisek School comprised: 1) a best practice visit, 2) a workshop, and
3) an internal supervision.

3. According to the development of teachers’ potential on the operation of student assistance
system at Laokhampittayakhom Ratchamangkhalapisek School under the Office of Secondary Educational

Service Area 21, it was found that the researcher and 11 co-researchers gained awareness and realized the
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importance of school operation of the student assistance system. Consequently, they gained better knowledge,
understanding and skills. The participating teachers were also able to follow the instructions effectively, which
were likely to prevent and solve all students’ problems. In addition, the participating teachers understood of
their duty of care to the students. As a result, the students could develop themselves toward their fullest
capacities in terms of physical and mental conditions, intelligence, abilities, morality, ethics and desirable
characteristics.

Keywords : Teacher Potential Development, Student Assistance System
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