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ABSTRACT

This research aims to study needs for developing academic supporting staff of the faculty of law,
Chulalongkron University, based on the concept of International University Quality Criteria. Information collecting from
academic supporting staff of the faculty of law, Chulalongkron University, in total of 26 people. Tools used in this
research were questionnaire. Analyze the qualitative data by Mean, and Standard Deviation. Grading needs by
using Priority Needs Index.

The results showed that:

Grading needs for developing according to 3 of competencies consist of 1) Knowledge that have the
highest needs is knowledge of international university quality criteria 2) Skill that have the highest needs is analysis
of international university quality criteria data and 3) Trait that have the highest needs is working in cultural diversity.

Keywords: Developing, Academic Supporting Staff, International University Quality Criteria
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