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ABSTRACT

This research purposed to 1) study the 21stcentury administration skills of theschool administrators under
Chaiyaphum Educational Service Area Office 3 based on the teachers’‘and the school administrators’ opinions,
2) compare the teachers’ and the school administrators’ opinions,towards the 21stcentury administration skills of the
school administrators classified by work position and school size;.and 3) study the recommendations for developing
the 21stcentury administration skills of the school administrators under.Chaiyaphum Educational Service Area Office
3. The samples were 437 teachers and administrators, consisted of 310 teachers and 127 school administrators
under Chaiyaphum Educational Service Area Office 3.in the second semester of the academic year 2020.
The sample size obtained using Krejcie and Morgan Table and-then employed stratified random sampling. The
instruments in this study were a set of b-rating scale questionnaires with the reliability of .961 and discrimination
range from .398-.620, and a structured interview. Statistics used for analyzing the data consisted of frequency,
percentage, mean, standard deviation. The hypothesis tested using t-test independent samples and variance used
F-test One-way ANOVA. Qualitative data used content analysis methods.

The results were as follows:

1. The level of the -teachers' and:school administrators' opinions towards the 21'century administration
skills of the school administrators under Chaiyaphum Educational Service Area Office 3 overall was at a high
level. When considering each aspect, communication skills were at the highest mean, followed by using technology
skills, human relations, teamwork, and creative thinking skills, respectively.

2. The teacher and administrators classified by work position towards the 21stcentury administration
skills of the school administrators under Chaiyaphum Educational Service Area Office 3, overall and each aspect
were not different.

3. The opinions of the teachers and administrators from different school sizes toward the 21%'century
administration skills of the school administrators under Chaiyaphum Educational Service Area Office 3, overall and

each aspect were not different.
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4. The recommendations for developing the 21%century administration skills of the school administrators
under Chaiyaphum Educational Service Area Office 3 consisted of communication skills: the school administrators
should have the discretion to use information, wisely checked the information before applying it, using technology
skills: the school administrators should build a learning community network by adopting media and technology,
teamwork skills: the school administrators should encourage the staffs to work at their capability focuses on principles
of teamwork, promote them the opportunity to work with their potentiality, creative thinking skills: the school
administrators should seek knowledge to apply in their work with a self-developed plan of learning through various
sources regularly, and human relationships skills: the school administrators should‘be relied upon to guide and give
advice to the staffs by building credibility and trust, have good interpersonal relationships with other people.

Keywords: The 21%century administration skills, School administrators, School'administration
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