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ABSTRACT

The purpose of this research was to compare, examine the relationship, and find out the predictive
power between the emotional quotient factors of administrators and the administration success in schools under
the Office of Nakhon Phanom Primary Educational Service Area 2, as perceived by school administrators and
teachers; and toestablish the guidelines for developing emotional quotient factors. The size of the samples was
determined using the Krejcie and Morgan’s Sample Size Estimation Table. The samples involved in the study
were 327 people comprising school administrators and teachers. The instrument used for collecting data was a
set of a five - point - rating scale questionnaire. Statistics employed to analyze data were percentage, means,
standard deviation, t-test t (Independent Samples), One - Way ANOVA, Pearson's Product Moment Correlation,
and Stepwise Multiple Regression Analysis.

The findings of this research were as follows:

1. The emotional quotient factors of school administrators as perceived by school administrators and
teachers, as a whole and each aspect, were at a high level.

2. The school administration success as perceived by school administrators, and teachers, as a
whole and each aspect were at a high level.

3. The emotional quotient factors of school administrators as perceived by administrators, and
teachers classified by gender, work experience and school sizes showed no difference, whereas opinions
generated by the samples with different positions were different with the statistical significant level of .01.

4. The school administration success as perceived by administrators, and teachers classified by
gender, work experience and school sizes showed no difference, whereas opinions generated by the samples
with different positions were different with the statistical significant level of .01.

5. The emotional quotient factors and the school administration success had a positive relationship
at the .01 level of significance.

6. The emotional quotient factors of school administrators in terms of being good, smart and happy
had a predictive power toward school administration success at the .01 level of significance.

7. The research proposed the guidelines for developing the emotional quotient factors of school

administrators in term of being good, smart and happy.

Keywords: Emotional Quotient, The Success of Administration
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