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ABSTRACT

The objective of this academic article is to present the educational communication through online word-of-
mouth format to solve the problem of falling student population at Rajabhat University. Rajabhat University has been
affected by the steadily declining student population. As a result, incomes are counter productive and increased
expenditures. By choosing a good communication strategy which targets the audience and reliable, this is another
important factor in solving the problem of declining student numbers. Rajabhat University group, who act as
messenger (s) can create an advertisement promoting the university image known as the University message (M)

through the referral behaviour of students through online media channels (C) to the audience (R) as appropriate and
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when the recipient is satisfied, there will be a behaviour of telling each other inform of posting, sharing, hitting or
chatting on online media endlessly causing a wide distribution of news and image of the university. It is of low cost
but highly efficient communication, there is more power of credibility than the university itself promotes. This will
result in more students deciding to apply for admissions at Rambhaibarni Rojabhat University and it will lead to the
survival of the university.

Keyword: Student, word of mouth, online media, Rajabhat
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