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LAZRANHBIANT
ABSTRACT

This research dimed to examine, compare, identify the relationship, determine the predictive power for
administrative factors affecting digital skills of school administrators under the Nakhon Phanom Primary Educational
Service Area Office 2 (PESAO), and establish the guidelines for promoting digital skills of school administrators under the
Nakhon Phanom PESAQO 2. The samples, obtained through multi-stage sampling, consisted of 324 participants, including
administrators and teachers working in schools under the Nakhon Phanom PESAQ 2 in the academic year 2020. The
research tools comprised interview forms and a set of 5-rating scale questionnaires with discrimination values from
0.28 to 0.95, and a reliability of 0.89. Statistics for data analysis were percentage, mean, standard deviation.
Hypothesis was tested using t-test, One-Way ANOVA, Pearson's Product Moment Correlation, Stepwise Multiple
Regression Analysis.

The findings were as follows:

1. The overall school administrative factors under the Nakhon Phanom PESAO 2 were at a high level
2. The school administrative factors as perceived by participants classified by status, education levels,

work experience, and school sizes showed no difference.
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3. The digital skills of school administrators under the Nakhon Phanom PESAO 2 as a whole were at a
high level

4. The digital skills of school administrators under the Nakhon Phanom PESAQ 2 as perceived by participants
differed at the .01 level of significance, whereas there were no different in terms of education levels, work experience,
and school sizes.

5. The administrative factors and the digital skills of school administrators had a positive relationship at
the .05 level of significance.

6. The administrative factors affecting digital skills of school administrators comprised three variables
which were able to predict school administrators’ digital skills at the .01 level of significance. The said variables were
academic affairs administration, and basic infrastructure, whereas the environment variable achieved the .05 level of
significance and had forecasting coefficient at 22 percent. The regression equation of raw scores could be written as
follows: Y" = 3.11 + 0.46X5 + 0.54X, + 0.23X,. The regression equation of standard scores could be written as
follows: Z,- = 0.51Z5 + 0.57Z, + 0.19Z,.

7. The guidelines for promoting administrative factors affecting digital skills of school administrators
under the Nakhon Phanom PESAO 2 were proposed: In terms of environment, school administrators should enhance
learners’ learning using “learning by doing” approach, and support personnel and physical environment to empower
learners to engage in real-world learning in the 21st century context. In terms of academic affairs administration,
school administrators should be willing to lead change initiatives by stimulating and raising awareness of the
importance and the changes of digital innovation technologies to fully transform work processes. In terms of
infrastructure, school administrators should provide technology and digital skills training for personnel, and
opportunities to apply their knowledge and experience on digital technology for work and organization development.

Keywords: Administrative Factors, Digital Skills, School Administrator.
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